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Arizona Public Service Company E-Ol345A-11-0224 
f b  L... *" _.--.- 
purpose is to a) provide information b) help me track my progress (excuse me .... l didn't know I was progressing toward 
something). and c) t o  share energy efficienq tips (like we haven't already heard them 10,000 times). 
If APS was truthful, it would state the real reason for sending this statement to change my behavior. So, not only i s  it 
completely disingenuous. but it also is a complete waste of money. If you raved what must be substantial amounts of 
money that it costs to print, and mail this worthless piece of paper, just think what you might be able to do with o w  
utility rates. 

Fmm: 

Please don't bother telling me about how our rates might go dawn 1 per cent soon ...... I'm duly unimpressed. When I see 
how much waste there Is in the sending of just this one letter, which is essentially accusing ME of waste, it makes me 
sick. 

DO you have any idea at all of how furious everyone about having government (yes, you are government) stick their nose 
in every single tiny piece of our lives? Now we have the utility police, the garbage police, the food poiice, the light bulb 
police, and on and on and on. 

Can even one of you justify this expense? OR, tell me with any authority or certainty that if my bill went down 100 
dollars per month, that APS wouldn't continue to send this letter? Of course you can't. APS and yau won't be happy until 
we're all living in tents and burning "green" candles for light. 

No wonder people want to live off the grid. I suppose it's too much to hope that anyone who has some common sense 
on these matters would ever be elected to the Corporation Commission. 

Ijustwonder ...... do the Commissioners receive these letters? If you do, how doer it make you feel? Do you change your 
behavior because of it? 

Terri Siddans 
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ATTACHMENT 

Arizona Corporaton Commissiorl 
DOCKETED 

C'EB - 3 201% 

1. COST BASED RATES 

lo addition to my actual electricity osage. measured in kWq my bill should include 
incremental share of the torts associated with the pm.iS;on of my e l ehca l  usage. That 
would include -of the cost of: 

1. Existing power generation faeilities 
2. Existing distribution plant 
3. ?&htemnceandAdministra live overhead 
4. Future planning and engineering 
5. Conuacted energy purehaws 6vm mother power generztting wmpany IO level 

out sudden peak demauds. (Note: This would be offset by any energy that 
APS =Us to another power c o m p y  and thus resulting in a d i t  to the APS 
customers) 

6. Govermnen~ Taxes & Feer 
7. Surcharges & Credits a p p m d  by the Arizona Corpontioo Commission 
8. "Reasonable" rate of retorn on invesIment to APS 

These costs are ked and remain unchanged until a new rate iocreaK is approved by the 
Arizona Corporate commission. 

2. USAGE BASED B U I N G S  

Io addition to the fixedcosts, as detcrroincd in 1. ahove, and all associated Taxes& Fees 
my bill should only wntain items that reflect my power nsage costs per kilowatt hours, 
(kWs). The amom billed \wdd v;py from month to month but only bavd upon the 
rarying number of kUWs used and the aasndant varying Taxes & Fas.  

My bill should iocludc a glossary of terms that d e s m i  what each billing category 
meeas and the as-wiated rate per kWh Ilsed. 

3. CATEGOFUES OF KO APPARENT RELATiONSHIP TO ISAGE 

Basic Service Charee 
Deliverr Senice C h a w  

The Basic Service Charge and the Delivery S e n k  Charge should be for only those sunk 
costs that 1 should pay for because I chose to w m t  lo the APS facilities whether I 
choose to a c i d l y  use any electricity or not. Tbis is the exp-nse that APS %vent to so I 
"coulrl- have eleclriorl service. It doesn't cud APS more IO deliver 10 kWh LO my home 
tban it would cost to deliver 1 kWh. Therefore, t h e  items should reflect only those 
iixd costs and are not usage sensitive. 

Jamaly 2.3, MI2 

n e  drizona Republic 
200 E Van B u m  
PhoeniX,rzZ 85ooJ 
Attention: Ryan Raodapo 

Colin Adams 
17825 W. Spmer Drive 
S q U ,  AZ 85574 

DearMr.RaOdan0. 

I am writing in respoose to your article in & lanuar). 22,2012 issue of The &imm 
Republic regarding the pending rafe increase proposal  by Arizona public Senice, (APS). 
Your article i n d i d  that=APS bar aged to& ma>= to makebills more reader 
fiendly to help custmnm undastaad exaclly what they are paying for-. That would be a 
much welcomed impmvcumt 

Si= moving herc fiom Oregon six years ngo I have b g n  backing my monthly APS bills 
in an anempi to understand tbeir billing terminolopy. I retked m 1988, after thirty years 
of seMce, fium a regulated telephone utility in Californiia Over the years I had been 
i n d d y  mwld with many of the company's rate case proposals to the Caliiomia 
Public Utilities cornmiuioR (U'UC). Even with tbat experience I found it very dZ5cult 
to undastaod many of the variom biU;ng categories in my AF'S bill and how they related 
to my aftual po\ver uuge. 

The philosophy of the CPUC was to establish customer rates based upon the documented 
cosls of the utility to pmvide the senice d d e  dowing a 7easonaMe"taie of reium on 
thcir investmeot That philosophy uxs generally understood and accepted by our 
cuslomers sime their ntes only went up, or down, w*en the mdocumented" costs of the 
service went up or down and the cost to ow customers was therefore dixecUy related to 
theii aftual usage ofthe scrrica. 

1 have attached an exhibit which reflects my idea($ of how the APS bill wuld be 
changed to reprcxnt the cost of sewice based upon aENal usage. Please fE+1 fire to 
w n M  me at 623-476-2230 if you bave any quEaions. 

Sinmely, 

CA4l gA-4 
Colin Adams 

CC: Arizona Corporalion Commission - Commissionen Wmg 
1200 W. Washingon 
Phoenix, AZ 85007-2996 

Environmental Bene& Surcharee 
Federal Em*ironmental Imsrovcment Sumhame 
Svstem Benmts Charre 
Power Susslv Adiustment 

These ikms need to be de- ltocl a& W e  tbe arljusimenl rate per kV& We customem 
have no idea what these charges are for. 

Meterinr. 
Meter Reading 

With the e l e n i c  meters that are now rrad automateally via &m.,spondcrs and then 
converted mechanically lo the moolhly bill, tbw items should k included as part of thz 
existing plant and a d m i n i d v e  overhead that is buih into the basic moothly service 
charge. These wsts are ked andNOT USAGE SENSITNE. 

Generation of Eleetrieih. On-Peak 
Generation of Eleetricitv OfF-Peak 

This appenrs to be a very inequitable method of assigning WSIS Io tbe usage billed based 
upon thc ovmU demand on the 9- during these pats of thc day. On my most recent 
biUmyOn-Peakusagewas290k\or48%or~to~ usageandl wascbarged531.87 
for the Genedon of Electricity On-Peak My off-peak usage was 3 15 k w h  or 52% of 
my total usage and I was charged only $5.42 for the Generation of Electricity Off-peak. 
N o t  much mrd for shifiing 52% of my uage to the Off-Penk born. 

Thse  categories are an obvious attempt to make the ll~m aware of the necessity to 
conserve energy by shifting tbe demand from the &-Peak hours to the off-peak hours. 
A more effective method to accomplish this shift of demaud and to conserve even more 
energy would be to charge tbe user signijicaotly more for theu On-Peak usage and 
sigoificantly less for their Off-peak usage. 1 would sugges~ that the On-Peak usage rate 
should be 100% of the adual cost to generate each kwh and thc Off-peak usage rate 
should bc 20% to 30% of the aduel cost to generate each k\M This would maintain a 
usage based billing system a d  at the same time more effezlively giving tbe user a greater 
incentive to wnserve energy and therefore delaying the need and wsts for additional 
power generation facilities 

It i s  false logic that AI'S should be ma-ded sitb higher rates becaose w users have 
ken effective in wnserving energy by simply tuning off some of ow high energy 
consumjng appliances or shifting our demand to the off-peak horn or by using CFL 
bulbs or wnverting to solar energy. 'Ihese consemtion messurn actually reduce w s t s  
for APS and delays tbe need for additional generating kilities and didbution plant. 
Tbose reduced wsts should mult in lower rales rather Lhan anolber rate increase 
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Faded Tnnsmissiw and hciilan. Senices 
Feden1 Transmission Cost Adiustment 
System Ben&@ Adiushoent 

These itemsneedto be dehed and also stalelhe adjusunenimtepa k W h  Perhapsthex 
items would mure properly be included in the Taxes & Fess section uf the bill. 

Taxes & Fees 

Tbex charges are the only ones that should vary month to mcmth dung with the charges 
for the varying actual kwh -. 


